
Killeen  

Community Development 
Department 

 Community Development 
 Block Grant (CDBG) 

Home Investment Partnerships Program 
(HOME) 

Commuity Surveys 
Results 

Jan. 29, 2020- 
March 10, 2020 



HOMELESS NEEDS 



19% 

3% 

13% 

13% 

3% 

3% 

14% 

12% 

2% 

3% 

4% 

6% 

5% 

Loss of Job/Employment

Mental Disability

Eviction

Domestic Violence

Addiction (drug, alcohol)

Physical and Mental Disabilities

Lack of affordable housing

Runaway

Illness

Physical Disability

Divorce

Abandoned by parent

Moved to seek new/better job

What are the top contributing factors of someone becoming homeless in Killeen 



6% 

10% 

6% 

12% 

15% 

5% 

13% 

9% 

21% 

2% 

3% 

Children under age 12 with Adult(s)

Unaccompanied Youth age 13-19 (without Adult(s))

Youth age 13-19 with Adult(s)

Families

Veterans and Veterans and their families

Elderly over age 65

Disabled persons (any age)

Single Adults

Physically/Mentally disabled persons (any age)

Single Adults

Women with Children

Select the priority group/type of persons you believe are experiencing homelessness in Killeen 



6% 

10% 

6% 

12% 

15% 

5% 

13% 

9% 

21% 

2% 

3% 

Children under age 12 with Adult(s)

Unaccompanied Youth age 13-19 (without Adult(s))

Youth age 13-19 with Adult(s)

Families

Veterans and Veterans and their families

Elderly over age 65

Disabled persons (any age)

Single Adults

Physically/Mentally disabled persons (any age)

Single Adults

Women with Children

Select the priority group/type of persons you believe are experiencing homelessness in Killeen 



5% 

16% 

9% 

20% 

Information and referral or other incidental assistance in a group or
individual setting (Services)

Comprehensive assessment and continued support necessary for
persons to remain in permanent housing and not return to

homelessness (Housing and Supportive Services)

Direct assistance to prevent homelessness - includes providing
monetary assistance for housing and counseling to prevent the risk

of homelessness

Housing First - provide housing  first to keep persons out of shelters
- then support services keeping the household in a housing unit

What is the greatest service/assistance needed for ending homelessness in Killeen? 



8% 

45% 

23% 

17% 

8% 

Emergency Shelter - Short term, temporary, immediate, (days/few
weeks)

Transitional Housing - Longer term but still temporary (4-24 months)

Long Term Housing - Assisted (with rent subsidy)/ Partially working /
Partially supported

Permanent Housing - Established housing, won't expire, requires
commitment from individual

Permanent Supportive Housing - housing with social services and
case management

What type housing has the greatest need in Killeen that will aid in ending homelessness? 



13% 

8% 

24% 

31% 

23% 

Medical Clinic/Health care

Offices/Meeting space or education or training sessions

Child/Day care, after school care to allow adults to work

Transportation - early, late, on weekends to allow adults to work

Day Center/Drop-In Center - friendly environment for homeless
persons, teenagers, or persons a-risk of homelessness where they

can obtain food and other services, may also serve as a
warming/cooling center in extreme temperatures

What type of facilities are needed to reduce or eliminate homelessness in Killeen?  



35% 

21% 

21% 

1% 

12% 

10% 

ID/Driver's License

Birth Certificate - individual, children

Social Security Card

Immigration Documents

Resume or job history documentation

Permanent address to receive mail

Which of he following would be most helpful to persons who are experiencing 
homelessness? 



SPECIAL NEEDS POPULATIONS 



  
 

• “Special Needs" population groups include: 
-persons with physical, developmental, or intellectual 
disabilities 
-persons with mental illnesses 
-persons with alcohol/drug/substance addiction 
-persons with HIV/Aids and their families 
-victims of domestic violence 
-disabled veterans 
-elderly/frail elderly persons 
-unaccompanied youth age up to 25 
-youth exiting foster care 18 years and younger 
-justice involved persons re-entering society 
-other households moving from transitional housing 
to permanent housing 



30% 

10% 

2% 

8% 

22% 

29% 

Safe Haven facilities - a place of temporary refuge or security for special
needs populations - could include a facility for victims of abuse, neglect,

domesitic violence, assault

Group Homes - intellectually disabled persons

Group Homes - intellectually disabled persons

Group Homes - other special needs populations

Shelters - for speial needs populations

Housing for persons with physical and mental disabilities

 Select the support services and housing needed for Special Needs populations in Killeen 



24% 

27% 

20% 

16% 

13% 

Supportive Services - including information referral / client advisor / case manager /
group sessions

Supportive Services - including life skills, training / education to attain-maintain self
sufficiency

Housing with Supportive Services - transitional housing (4-24 months)

Housing First - immediate housing assistance provided followed by supportive
services

Assisted living - housing designed for people who need various levels of medical
and personal care; usually provided in a home-like setting and designed to promote

the resident's independence; can include housekeeping and prepared meals as
needed.

Select the support services and housing needed for Special Needs populations in Killeen Supportive housing - 
housing linked with social *support) services tailored to the needs of the population being housed 



7% 

6% 

10% 

5% 

7% 

7% 

9% 

9% 

11% 

8% 

14% 

1% 

6% 

Disabled Veterans

Persons with physical disabilities

Persons with developmental/intellectual disabilities

Frail Elderly persons over age 75

Seniors/Elderly persons over age 62

Justice involved individuals re-entering society

Unaccompanied youth/Youth exiting foster care

Victims of domestic violence

Children with developmental disabilities

Adults with developmental disabilities

Persons with mental illness

Persons with HIV/AIDS

Persons with alcohol/drug/other substance abuse

Of the special needs populations below, select the groups with the highest priority need for 
programs and/or services  



HOUSING NEEDS 



10% 

2% 

14% 

3% 

7% 

4% 

7% 

7% 

11% 

20% 

7% 

4% 

5% 

Homeowner repairs

New Construction -single family units

Home purchase assistance

Owner accessibility assistance for disabled persons

Rental housing repair

New Construction - rental housing units (includes duplex., 4-plex, multi-family
complexes)

Renter accessibility assistance for disabled persons

Elderly rental housing - income and age restricted

Housing assistance in target areas  (includes rehabilitation, reconstruction,
owner/renter units)

Transitional Housing - temporary 4-24 months (may include supportive services)

Elderly rental housing - no restrictions on income; generally age 55 years and
older

Assisted living - includes various levels of medical/personal care; apartments,
individual rooms in a home-like setting

Permanent Supportive Housing

Select the top priority housing type needed in Killeen 



9% 

11% 

19% 

13% 

5% 

11% 

17% 

12% 

2% 

1% 

Location of  affordable housing units

Rental units are not affordable

Condition of available units is undesirable

Location of available units is undesirable

No neighborhood amenities

Lack of down payment to buy a home

Bad / poor credit

Lack of income to qualify for a mortgage loan

Mortgage process is confusing

Homes available are not accessible to persons with physical disabilities

Select the top barriers to accessing affordable housing units 



9% 

35% 

22% 

23% 

11% 

Housing Choice Vouchers from HUD (Section-8 )

Mortgage assistance - (one time) limited to maximum 3 months
assistance; avoiding foreclosure; preventing potential homeless

Security deposit assistance for rental housing

Monthly rental assistance (tenant based rental assistance)

Not able to do repairs myself

What is the top priority of housing assistance needed in Killeen 



55% 

23% 

15% 

8% 

Lack of income to pay for repairs

Cost of repairs too expensive

Unreliable / untrustworthy contractors

Not aware repairs are needed

What barriers exist with regard to maintaining a home in Killeen 



1% 

8% 

24% 

5% 

15% 

12% 

9% 

21% 

5% 

0% 

None - no barriers exist

Inadequate supply of quality units

Affordable units are in poor condition

Rent agreement / lease conditions unreasonable

Amount charged for rent is too expensive

Inadequate supply of affordable units

Can't find a unit large enough for the number of persons in my family
(rooms too small; not enough bedrooms)

Excessive deposit amounts - includes utility, security, pet, etc.

Owner/Property Manager will not accept HUD Section-8 or "other" rental
assistance payments

Owner/Property Manager will not accept disability assistance/emotional
support animal (does not include trained service animals)

What are some barriers for person who rent housing in Killeen 



15% 

26% 

7% 

28% 

11% 

14% 

Mortgage loans/buying a home - loan types

Credit counseling - correcting poor credit reports

Options to foreclosure and how the process to avoid foreclosure

Understanding tenant rights in Texas associated with rental units

Understanding lease /rental agreements

Understanding the process of purchasing a home

Would you attend/participate in Free education opportunities to learn about.. 



PUBLIC SERVICES 













PUBLIC FACILITES / PUBLIC 
IMPROVEMENTS 



2% 

8% 

6% 

6% 

8% 

2% 

11% 

15% 

5% 

4% 

7% 

13% 

9% 

4% 

Fire stations serving a low-income area

Police station/sub-station i a low-income area

Solid waste improvements in predominantly low-income areas

Public Library / book mobiles

Flood / Drainage improvements in predominantly low-income areas

Water / Sanitary Sewer improvements in predominantly low-income areas

Sidewalks - installation, replacement, in primarily residential  low-income areas

Lighting, Benches, Street-scaping in primarily low-income areas serving
predominantly low-income persons

Architectural Barrier Removal - accessibility  improvements installing ramps, railing,
signage, etc. serving predominantly low-income persons

Landscaping, Tree planting  in pubic areas (provide by the public entity)

Parks and Green Spaces provided by the public entity serving predominantly low-
income areas

Clearance and Demolition of unsafe structures in low-income residential areas
causing a public health/safety issue

Code Enforcement - administration and enforcement of City code/regulations
protecting the environment and quality of life in predominantly

Permanent Public Art

Select the type of public improvements needed in the Killeen community 



5% 

11% 

4% 

10% 

9% 

11% 

7% 

9% 

4% 

2% 

5% 

6% 

4% 

8% 

2% 

4% 

Adult Day Care Center

Health Care / Medical Clinic - serving primarily low-income and uninsured persons

Offices/ Meeting Space / Classrooms, educational training space

Rehabilitation of an owned building for use in providing public service programs…

Child care facilities (day care, after-school care)

Day Center / Drop-In Center - for persons experiencing homelessness; controlled…

Community Center - available to all persons, with regular daily operating hours

Emergency Shelter - targeted population, operating 24 hours/day,  overnight,…

Food bank / Food pantry

Senior Center

Facilities for children age 0-12 including day care, Head Start early education…

Parks / Recreation (out door) - not buildings, located in predominantly low-…

Cultural and Performing Arts Centers

Youth Centers age 13-19

Centers for children age 12 and younger

Public Library or book mobiles

Select the type of facility needed to deliver programs and services to the Killeen community 



NEIGHBORHOOD 
REVITALIZATION 



31.58% 

10.53% 

10.53% 

42.11% 

26.32% 

15.79% 

10.53% 

10.53% 

21.05% 

21.05% 

Job creation / training / placement in the target area

Business expansion through loans or grants in the target area

Business stabilization through loans or grants in the target area

Empowerment and self-sufficiency opportunities reducing generational
poverty in federally subsidized housing in the target area

Commercial or Industrial improvements related to economic expansion in the
target area

Start-up business assistance in the target area

Small business loans in the target area

Business mentoring in the target area

Creation of a business incubator providing space to assist new firms to help
them become viable businesses in the target area

Other (please specify)

Considering economic development in a target/neighborhood revitalization area, please identify the 
priority of the following needs in Killeen. 



THANK YOU FOR YOUR 
PARTICIPATON! 
 


